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ABOUT KCP

Knight Chapman Psychological (KCP) is a specialist consultancy of Chartered
Occupational Psychologists.

Established in 1988, KCP is a leading provider of assessment and consultancy solutions
at work. Our goal is to mak the theoly, principles and practice opalied psycholog
more accessible to businesses, public sector organisations and individuals across the

globe.

Our extensive portfolio of products and services includes:
Ability andAptitude Tests
Assessment/D&lopment Cente Exercises
Personality and Motivation Questionnaires
Management DelopmentTools
BPS Caetificates of Competence in Occupatiori@stingTraining
Training inAssessmentechniques
Individual and Gup Assessment
Dyslexia Screening
Occupational Cogniter Beha&iouralThergpy

Cognitive Hypnothergy

“l find KCPS$ products straightirward to use or candidates and managei&heir
comprehensive range of products is suitable for a thorough selection or development
process at all kels.There is also aeliability factor with KCP tests that is missingrr
other products pomising a similar outcomeAs an organisatiorKCP ae alvays helpful,
professionalprompt and eftient - nothing is too mch trouble at whaterer time of dg.
With KCP, you get the personal seice you would normaly receie from a smaller
organisation but the professional products you would expect from a larger corporate.”
Karen North, Director of Employee Services & Operations, Cancer Research UK
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FEATURES AND BENEFITS

WHY GAIN THE BPS CERTIFICA TES OF COMPETENCE?

As individuals e all strive to fulill our potential and seek satisfaction absk. We want to be teated fairy,and we
want to enjoy what we do.

As emplgers,we want to fnd the \ery best peopledr our organisation.We try to create a vorkplace that is both
productive and harmonious.

Above all, we require decisions about our lives to be fair and objective.

Whilst no assessment technique is perfect, ability tests and personality questionnaires bring greater objectivity anc
transparency to the decision making process.

FEATURES OF KCP’S ONLINE TRAINING

n Our TestAdministrationLevel A and B training can be completedyarhere in the world at ary time
n No attendance requirement - practical sessions are conducted via web conferencing
n All courses fully verified by the British Psychological Society

n Multi media learning materials

BENEFITS

n No time avay from work or home

n Study at your own pace

n Tutorial suppot available 7 dgs a veek

n Course Director has over 36 years experience as an Occupational Psychologist

n Access to a broad range of tests and questionnaires

n Join an international network of practitioners

n Competitively priced

PRICES

n Test Administration ony £280 +VAT
n Level A £600 +VAT
n Level B (Intermediate) £600 +VAT
n Level A and B Combined £1000 +VAT
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ESSENTIAL INFORMA TION

WHA T INSTR UMENTS WILL | BE ABLE TO USE?

Your Level A Certificate of Competence will enabl®@y to score and interpet ability and ptitude tests fom all major
publishers.

At Level B,all publishers he to nominate a spedif“substantie instrument” to the BPSIn our casethis is the
Managerial and Biessional Rifiler - MAPP

Here's what the BPS R&w has to sy about MAPP:

“Overall, the MAPP is a well constructed, easy-to-use questionnaire which gives information on a range of
occupationally relevant scales relating not only to personality but also to work-related values. It is, therefore, a
potentially powerful instrument for the full range of uses in employee selection, development and guidance at the
managerial and professional level arfigers considerably more than many other popular instruments which deal
exclusiely with personality

MAPP gives you:

Assessment of personality and motivation

Online, PC or paper based administration

Expet reporting options including a full trait based assé,interview questions and m@dictions of Ungiantype
Exceptionally high reliabilities

Foreign language versions

5 O3 35 5 5

In adlition, you will have access to the full range of KGRjuestionnags and deelopment tools.

COURSE TUT OR
Your course tutor throughout yur training will be:
Andy Rober ts (BS¢CPsycholCSciAFBPS®PSkrified AssessaqrT538,CFIPDRegisteed Psychologist)

CONT ACTING KCP DURING YOUR TRAINING

If you need any help with your course assignments, or technical assistance with setting up your webcam, you can
contactAndy or one of his team on the telephoneimbers and email adesses gan belav. During normal ofite

hours (Mondg-Fridg between 8am-6pm) somebody willalys beavailable to help gqu on the main KCP telephone
number Out of office hours, including veelendswe do try to ensue that we are as accessible as possiblieyou call

the main KCP omber in the @ening or at the veekend,you ma/ be dierted to a mobile or ypu can call the mobile
direct (see mmber belav). If you reach a vicemailjust leae a brief message andwyr contact detailsand somebody
will get back to you as quickly as possible.

Main KCP telephone no |+44 (0)1273 487333when office closed, number automatically diverts to a moblle)
Mobile +44 (0)7818 878687 (weekends and evenings)

Email andy@kcpltd.com or cagi@kcpltd.com
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MAPP REGISTRATION

The

British
Psychological
Society

Certificate of Registration
as a Psychological Test

This is to certify that the English language version of Managerial & Professional
Profiler has been audited against the technical criteria established by the European
Standing Committee on Tests and Testing of the European Federation of
Psychologists Associations.

1t is hereby certified that Managerial & Professional Profiler meets the minimum
psychometric requircments for use as a psychological test.

This Registration has been granted by the British Psychological Society's
Psychological Testing Centre in good faith on the basis of documented evidence
provided by the publisher of Managerial & Professional Profiler, which has been
subject to independent review. Full details of the audit and evaluation process can be
found on the BPS: PTC website: www.psychtesting.org. uk.

This Registration does not constitute a recommendation of use. Responsibility for the
appropriate and proper use of Managerial & Professional Profiler and the
information provided by it rests solely with the test user. Independent reviews of
psychological tests are published periodically by the BPS: PTC, and should be
consulted by test users for detailed evaluations.

This Registration was granted on 03/11/2005 and is valid until 02/11/2010.

British Psychological Society: Psychological Testing Centre

p I C Psychological _]-est{ng Centre
w‘n’“;Ps-}'EhtESTI‘ng_nrg,Ll]i;

Incorporated by Royal Charter
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MAPP PROFILE CHAR T

mappd

mapp executive profile

Simon Sample
|2th May 2010

@wanageﬁal and professional profiler
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Profile Chart - People, Task, Feelings
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I2th May 2010
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Profile Chart - People, Task, Feelings
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MAPP

The Managerial and
Professional Profiler

Suitability: Managers, Professionals,
High Potential Graduates

MAPP-8

The Managerial and
Professional Profiler

Suitability: Managers, Professionals,
High Potential Graduates (ideal for
pre-screening - shorter admin time)

RPMQ

Roberts Personality and
Motivation Questionnaire

Suitability: Customer Service, Sales,
Call Centie,Administrative,Graduates

Roberg\\fvvgksmes Suitability: Skilled, Semi-skilled,
Profiler ShopfloorOperative
RSP
Retail Staff Suitability: Retail Staff
Profiler
LSQ
Leisure Services Suitability: BarWaitingKitchen Staff
Questionnaire
MAPP-EI Suitability: Managers, Professionals,

Emotional Intelligence

High Potential Graduates

PAQ

Personal Adaptability
Questionnaire

Suitability: Change management - al
staff facing change

1SQ

Influencing Styles
Questionnaire

Suitability: Managers

Careefmteregs'(?est'onna're Suitability: Career counselling and
u | |
(Explore) development
sQ Suitability: Al staff lerels measuring
Team Survey Questionnair € | taam performance and potential
(‘Together’)
RTQ .
Roberts Type Suitability: All staff lerels
Questionnaire
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Your Level A training comprises theoflowing elements:

Theoretical: Units 1, 3, 5, 6, 7 & 8 - a combination of:

Background reading/study (via a series of Factsheets to be downloaded and printed, and some online videos and slide shc
Work assignments completed viaur online assessment pifolio
Two online Case Studiethe International Bank Case Study and the CleAssistant Case Study

For the International Bank Case Study , we will send you the relevant materialsRotentia ), at the stat of your training|
For the Clerical Assistant Case Study , you will download the relevant materials in PDEfmat (Ministra ).

Practical: Modules 2 and 4 - duringour Level A training,you will undetake tw o practical test administration sessions via
webcamWe will send you the test materialsdr both sessionsRractica Numerical & Verbal Tests) at the outset of pur
training.

1. For your practice test admin sessiorja webcam you will r equir e a“guinea pig” (see notes 1&2 belw)

2. For your assessedtest admin sessionja webcam -you will r equir e a“guinea pig” (see notes 1&2 belw)

Notes

1.Webcam: you will require a webcam ér your tw o Level A practical session#head of the sessiongyu will need to ensug that
your pc/lgtop is correctly confgured for using a vebcam.You will also need to schedule suitable time slatsthese sessions - the
best wa to do this is ly telephoning or emailing Catlat KCP with some suggested dates/timasybu and yur guinea-pig(s) and
she will co-odinate the timetable at our en/e will of course be hapy to advise on antechnical issuesoy might hae
beforehand.

2. Guinea Pigs: Your guinea pigs need to be bréef properly about their ole in your training. You will be emailed &uinea Pig
Information Sheet’ at the outset of your training, and you should give your guinea pigs a copy of this before their sessions. In fac
we have found that most delegates actyatieem to pefer to use the same guinea piy both of their Level A practical sessions,

mainly because it provides a feeling of continuity to the process, and it does of course save on briefing time, as the second time
around, the guinea pig knows exactly what to expect from the process.

3.Assessment Portfolio online assignments: As soon as gu complete and submit grof your online assignmentgou will

alays receie a summay of your performance and coilrination of the corect ansvers. Howeer, our online system does not
currently allow for your answers to be saved once they have been transmitted, so we recommend that for reference, you print a
copy from sceen of yur completed assignmenkefore submitting to us.If you do not hare access to a printerjust call or email
us and we will be happy to email you a copy of your transmitted answers.

ON COMPLETION OF ALL EIGHT LEVEL AMODULES, YOU WILL BE FORMALL Y SIGNED OFF BY US
IMMEDIA TELY AND WILL RECEIVE AKCP TEST USER CERTIFICA TEAND YOUR BPS APPLICA TION FORM
WITHIN AFEWD AYS.
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It is impossible to be mcise about hw long it will tale you to complete yur KCP Online Leel A training modules.
Much will depend upon how much time and effort each delegate is able to put in.

Howe\er, it is our experience that thedilowing schedule is typicadrf most students (a total of justwer 16 hours).

. Module 1:
. Module 2:

. Module 2:
. Module 3:
. Module 4:
. Module 4:

. Module 5:
. Module 6:
. Module 7:
. Module 8:

theoretical study/online assignmenilfow 2 hours study time

preparing ér practice test admin sessionaHow 1.5 hours study time

completing practice test admin session viebeam -allow 30 min utes

theoretical study/online assignmentstow 3 hours study time

preparing ér assessed test admin sessioasew 1.5 hours study time
completing assessed test admine&dback session viaelwcam —allow 40 min utes
online assignmentallow 3 hours study time

International Bank Case Study#ow 2 hours study time

ClericalAssistant Case StudyaHow 1.5 hours study time

online assignmentadlow 30 min utes study time
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Your Level B training comprises thelfowing elements:

Theoretical: Modules 1, 2, 3, & 4 - a combination of:

Work assignments completed viay online assessment pidolio

One Case Study (part of Module 5)

Repott writing - the BPSequire you to complete thee reports in total. These will be based on the the MAPPdedbacks
from your practical sessions - see below)

Background reading/study (via a series of Factsheets which can also be downloaded and printed, and some onlinejvideos

Practical: Module 5 - after some background reading and completion of the theoretical elements of Module 5, you will
undertake the following practical sessions:

1. apractice MAPP éedback session viaelvcam(you will require “guinea pig” no 1dr this - see notes 1&2 belw)
2. anassessedMAPP éedback session viaelvcam(you will require “guinea pig” no 2dr this - see notes 1&2 belw)

3. afinal MAPP éedback sessiofyou will require “guinea pig” no 3dr this - see note 2 belw). This session isequired
for your third and final report but will beinobserved and unassessed

Notes

1.Webcam: you will require a webcam ér tw o of your three practical MAPReédback session&head of pur two practical
sessionsyou will need to enswe that your pc/lgtop is corectly confgured for using a vebcam.You will also need to schedule
suitable time slotsofr these sessions - the best wé#o do this is ly telephoning or emailing Catlat KCP with some suggested
dates/timesdr you and ywur MAPP guinea-pig(s) and she will cdinate the timetable at our en@/e will of course be hapy to
advise on any technical issues you might have beforehand.

2. Guinea Pigs: Your three MAPP guinea pigs will all need to complete the MAPP questierordine ahead of theirdedback
sessions withgu,and will also need to be briedl properly about their ole in your training. You will be emailed &uinea Pig
Information Sheet’ at the outset ofoyr training,and yu should gig your guinea pigs a cgf this bebre they complete MAPP

3.Assessment Portfolio online assignments: As soon as gu complete and submit grof your online assignmentgou will
alays receie a summay of your performance and coilrination of the corect ansvers. Howeer, our online system does not

currently allow for your answers to be saved once they have been transmitted, so we recommend that for reference, you print a
copy from sceen of yur completed assignmenkgefore submitting to us.If you do not hare access to a printerjust call or email

us and we will be happy to email you a copy of your transmitted answers.

ON COMPLETION OF ALL FIVE LEVEL BMODULES AND YOUR THREE REPORTS,YOU WILL BE FORMALL Y
SIGNED OFF BY US IMMEDIA TELY AND WILL RECEIVE AKCP TEST USER CERTIFICA TE AND YOUR BPS
APPLICA TION FORM WITHIN AFEWD AYS.
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It is impossible to be precise about how long it will take you to complete your KCP Online Level B training modules.
Much will depend upon how much time and effort each delegate is able to put in.

Howe\er, it is our experience that thedllowing schedule is typicadifmost students & total of just o ver 20 hours).

. Module 1: theoretical study/online assignment/completing three online personality questionnaires -
allow 3.5 hours study time

. Module 2: theoretical study/online assignment#ow 2 hours study time

. Module 3: theoretical study/online assignment#ow 3 hours study time

. Module 4: online assignmentz!low 45 min utes study time

. Module 5: preparing ér practice Eedback sessionatlow 2 hours study time

. Module 5: completing practicesiedback session viaelwcam —allow 1 hour

. Module 5: Case Study allow 2 hours study time

. Module 5: preparing ér assessedekdback sessionatow 2 hours study time

. Module 5: completing assesseeidback session viaelwcam —allowlhour

. Follow-up report writing based ondedback sessions — this is a BEQuirement. Three reports
are necessar.Repott templates ae supplied i usto speed up the pocess.Allo w 3 hours study
time intotal (1 hour perreport ).

20



TEST ADMINISTRA TION COURSE O VERVIEW

Your TestAdministration training comprises thelfowing elements:

Theoretical: Modules 1, 3 and 5 - a combination of:

Background reading/study (via a series of Factsheets to be downloaded and printed, and an online video)
Work assignments completed viaur online assessment piolio

Practical: Modules 2 & 4 - duringour TestAdministration trainingyou will undettake tw o practical test administration
sessions via @bcamWe will send you the test materialsdr both sessionsFractica Numerical & Verbal Tests) at the outset
of your training.

*  For your practice test admin sessionja webcam -you will r equire 2 “guinea pigs” (see notes 1&2 belw)
*  For your assessedtest admin sessiorja webcam -you will r equire 1 “guinea pig” (see notes 1&2 belw)

Notes

1.Webcam: you will require a webcam ér your tw o TestAdministration practical session&head of the sessiongu will need to
ensue that your pc/lgptop is corectly confgured for using a vebcam (see technical help notes on pages 9-10 of this booktmt).
will also need to schedule suitable time slaisthese sessions - the best wéo do this is ly telephoning or emailing Catfat KCP
with some suggested dates/times you and yur guinea-pig(s) and she will codimate the timetable at our en@/e will of course
be happy to advise on any technical issues you might have beforehand.

2. Guinea Pigs: Your guinea pigs need to be bréef properly about their ole in your training. You will be emailed &uinea Pig
Information Sheet’ at the outset of your training, and you should give your guinea pigs a copy of this before their sessions. In fac
we have found that most delegates actyafieem to pefer to use the same guinea pig(s) both of their Level A practical sessions,
mainly because it provides a feeling of continuity to the process, and it does of course save on briefing time, as the second time
around, the guinea pig knows exactly what to expect from the process.

3.Assessment Portfolio online assignments: As soon as gu complete and submit grof your online assignmentgou will

alays receie a summay of your performance and coirination of the corect ansvers. Howewer, our online system does not
currently allow for your answers to be saved once they have been transmitted, so we recommend that for reference, you print a
copy from screen of yur completed assignmenkefore submitting to us.If you do not hae access to a printeljust call or emalil
us and we will be happy to email you a copy of your transmitted answers.

ON COMPLETION OF ALL FIVE TEST ADMINISTRA TION MODULES, YOU WILL BE FORMALL Y SIGNED OFF BY
US IMMEDIA TELY AND WILL RECEIVE AKCP TEST ADMINISTRA TOR CERTIFICA TEAND YOUR BPS
APPLICATION FORM WITHIN AFEWD AYS.
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TEST ADMINISTRA TION TYPICAL TIMET ABLE

It is impossible to be m@cise about har long it will tale you to complete yur KCP OnlineTest Administration
training modules. Much will depend upon how much time and effort each delegate is able to put in, and of course t
own personal deadline.

Howe\er, it is our experience that thedllowing schedule is typicalf most students (a total of justwer 5 hours).

. Module 1: theoretical study/online assignmertltow 2 hours study time

. Module 2: preparing ér practice test admin sessionaHow 1.5 hours study time
. Module 3 completing practice test admin session viebaam —allow 30 min utes
. Module 3 preparing ér assessed test admin sessiorsiew 1.5 hours study time
. Module 3: completing assessed test admin vebsam —allow 30 min utes

. Module 4: online assignmentallow 30 min utes study time

. Module 5: online assignmentallow 30 min utes study time
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"KCP Leel A and Leel B internet based training does exgctlhat it sgs on the tin! They offer a full online/vebcam
based study course which alls you to work at your own pace - in mi case 10 dss! | can't praise them enougbrf
the cae they took to male suie they were available toif in with my timescaleghat | had the materials | needed at
the times | needed them and that the technofogorked! The course materials @re compehensie, easy to access
and naigate though,and povided eerything needed to learn successfuh this aea. It was a ewelation to me to
be trained in this waand | vould wholeheatredly recommend them to ayone who peefers to study at their ovn
pacein their own time, or who gets frustrated at the pace of face to face trainiAgslick,comprehensie set up
where they hae thought of eerything and can't do enough to helpwy succeed."

Kareen Cranston, Cranston Cognition

“I am so hapy | found KCP's totall online training courseof the British Psychological Society'sveleA and Leel B
certificates in psychometric/personality testihgieeded to learn at a distance and Hongnlg to England is ctinly

that. KCP's staff a truly helpful and patient with all querid$e teaching material i®xy interestinggeasy to
comprehend and logically organised. | actually enjoyed doing both of these courses. | can highly recommend this
course to agone with or without distance learning neets.

Scarlett Mattoli, (Hong K ong based delegate)

“It was quite daunting traling through the internetlooking br a level A and leel B psychometric training course
Howe\er, | need not hae worried - after fnding and phoning CatiRobets at KCRthe process of joining and
training was very straightforward.

KCP ofer Level A and Leel B completgt onlineAll of my practical assessment caried out via webcamand the
whole process wasery easy to éllow. The edback on m online assignments came baekyquicky on all
occasions and KCP's friegdleam were alvays available to gie me help and advicevery step of the wa

With KCP, delegates & encouraged to wrk at their own pacewhich tales the pessue off in todg's hectic vorld.
It was a geat wa to studyand | would defitely recommend KCP to afone wishing to train in psychometrics.
Thank ypu KCRyou were a fantastic help!”

Angela Batten

| have called onrAndy's sevices on mmermus occasionsof mary diferent reasons andwery time he has delered
excellent solutionsdr a much moie reasonable price than some of the big names in the saiteals KCAHe has

always deliered superb training in the use of psychometrics and assessment techriqgonssucted bespok
instruments, provided high quality materials and given me really helpful advice and support when called upon. | wo
strongly recommend the wrk of KCP Ltd andAndy himself to aygone who needs assessmesglection or

development tools or personal development in this area.

Drew Hopkins, Principal Learning & Development Consultant at KBR

"The Kier Gioup has been using MAPP extenfivsince 2003 in both managementvdildpment and selectionWe
like the ease of use, the psychometric robustness of the questionnaire, and the fact that it provides us and our
managers with much richer data than other occupational competence based questionnaires.”

Paul Sealy, Head of Gr oup Training and De velopment, Kier Gr oup
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